
Category Organization Contact Info Description

Cellphones SafeLink Wireless safelinkwireless.com free phone and plan. Must apply online.

Children's Services - Franklin Ferrum Elem. Backpack Program (540) 365-7194 weekend food for elementary students
services for abused, neglected children
court advocacy

www.myvawic.org formula, food for infants through age 4
(540) 484-0292 apply online or call health dept.

Henry Fork Center (540) 483-2819 summer and after-school programs

Childcare STEP Head Start, Rocky Mount (540) 483-5142 income adjusted
Honeytree, Burnt Chimney & Vinton (540) 721-4420 accepts DSS childcare assistance
YMCA, Burnt Chimney Elementary (540) 493-9628 Before & after school care
YMCA Early Learning Center - Rt. 460 (540) 425-0687 infant to age 4, mixed delivery
YMCA Preschool (Central Church of Christ) (434) 455-6921 free & subsidized plans available
YMCA, Rocky Mount (540) 489-9622 scholarships available
YMCA Early Learning Center - Rt. 460 (540) 425-0687 infant to age 4
Bethlehem UM Preschool (540) 297-7957 scholarships available
Social Services, Franklin commonhelp.virginia.gov; (540) 483-9247 aid for accredited childcare centers

Clothing - Franklin Salvation Army (540) 493-3662 call for information
Gogginsville United Methodist Church (540) 483-3626 call for clothing hours
Lake Christian Ministries (540) 297-3214 M, W, F: 9 to 11:45

Cooling Assistance www.commonhelp.virginia.gov
1-855-635-4370

Dental
Cardinal Care Smiles

www.dentaquest.com

(888) 912-3456
Medicaid dental benefits

Disability 

Div of Rehab. Services, serving  Franklin (276) 634-3633
Va. Career Works, Central Va. (434) 455-5940 Option 7
F.R.E.E. (540) 777-4929 medical and mobility equipment for children
C.A.T.S. (540) 493-2285 assistive tech, SSI/SSDI benefits, home mod.
Disability Rights & Resources, Franklin (540) 428-0752

Moms in Motion (800) 417-0908; momsinmotion.net Waiver screening for DD, CCC+ and EPSDT

Community Resources - Franklin County
Updated September 2024

WIC

(540) 484-5566Southern Va. Child Advocacy Center

Va. Dept. of Social Services

The Choice Group

apply mid-June to mid-Augut

Main office: (804) 278-9151
Ticket to Work program helps balance

SSDI with work

https://www.safelinkwireless.com/
https://www.google.com/search?q=ferrum+elementary+school&rlz=1C1CHBF_enUS923US924&oq=ferrum+elemen&aqs=chrome.0.0i355i457j46i175i199j0j69i57j0l2j0i22i30j0i10i22i30.2575j0j4&sourceid=chrome&ie=UTF-8
tel:5555555555
http://www.myvawic.org/
https://www.google.com/search?rlz=1C1CHBF_enUS923US924&sxsrf=ALeKk009wMYrhy9C328gwsyLYrJfyg6tcw%3A1605727090691&ei=cnO1X6bOKdes5NoP2pGNyAU&q=henry+fork+center&oq=henry+fork&gs_lcp=CgZwc3ktYWIQAxgAMgQIIxAnMgoILhDJAxAUEIcCMggILhDHARCvATIICC4QxwEQrwEyAgguMgIIADIICC4QxwEQrwEyCAguEMcBEK8BMggILhDHARCvATIICC4QxwEQrwE6CgguEMcBEK8BEEM6BAgAEEM6CwguELEDEMcBEKMCOgcIABCxAxBDOgsILhDHARCvARCRAjoFCAAQkQI6BwgAEBQQhwI6BwguEMkDEEM6BQguEJECOgoILhDHARCjAhBDOgcILhCxAxBDOgQILhBDOhAILhCxAxDHARCjAhDJAxBDOg0ILhDHARCvARAUEIcCOgUILhCxAzoFCAAQsQM6BQgAEMkDOgsILhCxAxDHARCvAToKCCMQsQIQyQMQJzoKCC4QxwEQrwEQCjoECC4QClCT9gRY7YsFYOKXBWgCcAF4AIABoQGIAb4LkgEEMS4xMZgBAKABAaoBB2d3cy13aXrAAQE&sclient=psy-ab
https://www.google.com/search?q=step+rocky+mounta+va&rlz=1C1CHBF_enUS923US924&oq=step+rocky+mounta+va&aqs=chrome..69i57j46i13i175i199j0i8i13i30l2.2911j0j9&sourceid=chrome&ie=UTF-8
https://www.google.com/search?rlz=1C1CHBF_enUS923US924&sxsrf=ALeKk03uVpeFnlXY0-W4vsiIf2ailNNOSw%3A1605713287033&ei=hz21X-2yAbiq5NoPpeyk-Ao&q=honey+tree+burnt+chimney&oq=honey+tree+burnt+chimney&gs_lcp=CgZwc3ktYWIQAzIOCC4QxwEQrwEQyQMQkwI6BAgjECc6CgguEMcBEK8BECc6BQgAEJECOgsILhDHARCvARCRAjoLCC4QsQMQxwEQowI6AggAOgUIABCxAzoNCC4QxwEQrwEQJxCTAjoECAAQQzoICAAQsQMQgwE6BwguEEMQkwI6BAguEEM6BwgAELEDEEM6BwguELEDEEM6DQguELEDEMcBEKMCEEM6DgguELEDEIMBEMcBEKMCOhAILhDHARCvARDJAxBDEJMCOhAILhCxAxCDARDHARCjAhBDOgUILhCxAzoHCC4QFBCHAjoKCAAQyQMQFBCHAjoNCC4QxwEQrwEQFBCHAjoKCC4QxwEQrwEQCjoICC4QxwEQrwE6BwgAEBQQhwI6EwguEMcBEK8BEMkDEBQQhwIQkwI6BggAEBYQHjoICAAQFhAKEB5QqbICWN_XAmDQ2QJoAHAAeACAAdUBiAHPFJIBBjguMTUuMZgBAKABAaoBB2d3cy13aXrAAQE&sclient=psy-ab&ved=0ahUKEwitktaQtIztAhU4FVkFHSU2Ca8Q4dUDCA0&uact=5
tel:+15402977957
tel:5555555555


Disaster Relief - Franklin American Red Cross - Roanoke (540) 985-3535

Domestic Violence - Franklin
Hotline: (540) 483-1234

Office: (540) 483-5088
Online chat at fcfamilyresourcecenter.com

Employment Services Career Support Systems (540) 257-2279
employment & pre-employment services, project search, 

re-entry, SSA benefits counseling & support
employment leads, career counseling, career training,
adult and continued ed, small business development

Lake Christian Ministries (540) 297-3214, Angela referrals, jobs list, help with online apps
Va. Career Works, Franklin Center (540) 483-0179 Job search, job placement, resume & interview help

ESL Gabriela Rodriguez Abbot 
www.francis-of-assisi.org
Teléfono: (540) 483-9591

The Franklin Center (540) 483-0179 ESL classes

Financial Aid - Franklin Helping Hands (540) 483-2387; 200 Dent St., Rocky Mount emergency financial aid
Lake Christian Ministries (540) 297-3214 emergency financial aid, once per year
Va. Dept. of Social Services 1-855-635-4370

Food - Franklin County God's Provision (540) 263-8140; 1549 Franklin St. food pantry, Saturdays by appointment
Boones Chapel - not verified (276) 638-2286; 2228 Circle Creek, Penhook call
Franklin Heights Church (540) 483-9507; 11 Hilltop Dr, Rocky Mount call
Heavenly Manna (540) 483-3923; 233B S. Main St., Rocky Mount Monday, 10-5
His Cupboard (540) 334-5154; 25 Depot Dr., Boones Mill food pantry
Innner faith Fellowship  - not verified (540) 483-7539; 18400 Virgil Goode Hwy call
Red Valley UMC (540) 721-7545; 30 Red Valley Rd. food pantry
Lake Christian Ministries (540) 297-3214 M & F, 9 am to 11:45
Stepping Stone Mission (540) 482-0775; 1105 N Main St, Rocky Mount daily hot meals
Social Services, SNAP www.commonhelp.virginia.gov; 1-855-635-4370 SNAP

Furniture / Appliances Habitat Re-Store, Rocky Mount (540) 263-8195; 1145 Franklin St., Rocky Mount
Lake Christian Ministries (540) 297-3214 mattresses, small appliances - limits apply

GED/Adult Ed - Franklin The Franklin Center (540) 483-0179

Healthcare - regional Brenda Smith, (540) 224-4964
102 Highland Ave., Suite 202, Roanoke 24013

Project Access, Bradley Free Clinic (540) 344-5156 specialty care, volunteer physicians

Healthcare - Franklin Bernard Healthcare Center (540) 489-7500; 1171 Franklin St., Rocky Mount sliding scale, $5 to $95; has pharmacy
Va. Dept. of Health, Franklin County (540) 484-0292; 365 Pell Ave., Rocky Mount testing, patient care

Franklin County Workforce Development (540) 483-0179

well woman care, mammograms

Franklin County Family Resource Center

Carilion Clinic - Every Woman's Life

St. Francis of Assisi Hispanic Ministry

safety planning, emergency shelter 

court advocacy

martes-viernes 9 am to 4 pm

http://www.francis-of-assisi.org/
https://www.google.com/search?rlz=1C1CHBF_enUS923US924&sxsrf=ALeKk00K79-4FShz9ztRFwR9rbnkfP1LuQ%3A1605727621787&ei=hXW1X43ML5aw5NoP-5Ob8AE&q=the+franklin+center&oq=the+franklin+center&gs_lcp=&sclient=psy-ab&ved=0ahUKEwjNooLE6YztAhUWGFkFHfvJBh4Q4dUDCA0&uact=5
https://www.google.com/search?sxsrf=ALeKk02uXaev8SOUgzgJ7m21hJxaCppBVw%3A1605555284396&ei=VNSyX_nNF8v25gKUj5CQBg&q=stepping+stone+franklin+county+va&oq=stepping+stone+franklin+county+va&gs_lcp=CgZwc3ktYWIQAzIECCEQCjoGCAAQBxAeOggIABAIEAcQHjoECAAQDToLCC4QxwEQrwEQkwI6BQgAEM0CUIyzBVjDyQVgmsoFaABwAHgAgAHFAYgBnwuSAQM4LjWYAQCgAQGqAQdnd3Mtd2l6wAEB&sclient=psy-ab&ved=0ahUKEwj5x5LD54ftAhVLu1kKHZQHBGIQ4dUDCA0&uact=5
https://www.google.com/search?rlz=1C1CHBF_enUS923US924&sxsrf=ALeKk021Ypfpk90vjQSHVrZr8mXw4s734w%3A1605729448073&ei=qHy1X-6ABMeo5NoPwOCcsAY&q=habitat+restore+rocky+mount+va&gs_ssp=eJzj4tZP1zcsybHMszDIMGC0UjWosLAwSTEzNUsyMQbCNEtjK4OKtMQk02TLRAOjJONkA0OjZC-5jMSkzJLEEoWi1OKS_KJUhaL85OxKhdz80rwShbJEAPRXGgI&oq=habitat+restore+rocky+&gs_lcp=&sclient=psy-ab
https://www.google.com/search?rlz=1C1CHBF_enUS923US924&sxsrf=ALeKk00RCTn9zprIc6IOcoP-ascsvYVYOQ%3A1605729628486&ei=XH21X92AHeio5NoP5YW4gA4&q=the+franklin+center&oq=the+&gs_lcp=CgZwc3ktYWIQARgAMgQIIxAnMgcIABDJAxBDMgQILhBDMgQILhBDMgUIABCRAjIFCAAQkQIyBAgAEEMyBAgAEEMyCgguEMcBEK8BEEMyBwguEBQQhwI6BQguEJECOgsILhCxAxDHARCjAjoICAAQsQMQgwE6CAguELEDEIMBOgsILhDHARCvARCRAjoNCC4QxwEQrwEQFBCHAlDwjwhYhJIIYKOgCGgAcAF4AIABswGIAawEkgEDMC40mAEAoAEBqgEHZ3dzLXdpesABAQ&sclient=psy-ab


Tri-Area Community Health (540) 365-4469 (Ferrum)
Healthcare & prescription medication for uninsured. 

Sliding scale payments based on income and household size.

Hearing Aids Lion's Club SML Chapter: (540) 346-2026

Health Insurance Medicaid - for low-income adults commonhelp.va.gov; 1-855-242-8282
Medicare - for age 65+ and disabilities 1-800-772-1213; www.SocialSecurity.gov.
FAMIS - Medicaid for children commonhelp.va.gov; 1-855-242-8282 income limits higher than adult Medicaid
Federal Exchange subsidized plans healthcare.gov; 1-800-813-2596

Heating Assistance - Franklin Social Services Fuel Assistance 1-855-635-4370; commonhelp.va.gov second Tue in Oct to second Fri in November
Social Serv. Crisis Assistance - equipment 1-855-635-4370; commonhelp.va.gov Early Nov to mid-March
Social Serv. Crisis Assistance - fuel 1-855-635-4370; commonhelp.va.gov first Mon in Jan to mid-March

STEP Weatherization services. Long waitlist, but proximity to
(540) 483-5142 existing waitlist residences is taken into consideration.

Helping Hands of Franklin County (540) 483-2387 Appointment required - financial aid
Firewood ask Jim Caskie at Lake Christian Ministries free loads of firewood for Franklin residents

Higher Ed. Fin. Aid - Franklin Virginia Western CC - Jentonia Wilson (434) 797-8570 or (276) 656-491 Tuesdays at the Franklin Center

Home Repair - Franklin SERCAP Kenny Rodgers (540) 345-1184 well, septic, modifications for disabled
Habitat for Humanity of Franklin County (540) 483-8884 Home repairs for low-to-moderate income homeowners

Homeless - Regional Shelter Roanoke Area Ministries (540) 343-3753 day shelter
Roanoke Rescue Mission (540) 343-7227  shelter
Family Promise of Roanoke (540) 444-0220 shelter for families with children
Salvation Army call CHIA hotline, 434 427 CHIA

Internet Comcast - Internet Essentials 1-855-846-8376 $9.95 per month for low-income
Shentel - Flex Prepaid 1-800-743-6835 $19.95 per month
Affordable Connectivity Program ACPBenefit.org $30 monthly discount

Job Listings Roanoke.Craigslist.org LCM Local jobs list
Indeed.com Local classifieds
Virginia Workforce Connection www.vawc.virginia.gov Statewide postings - can easily be narrowed down to local

Legal Aid - any county 866-534-5243; Bedford call (540) 344-2080
intake hours are 9-11 M-F, and 1:30-3:30 M-Thur

Mental Health - Franklin Office: (540) 483-0582
Emergency:  (888) 819-1331
Office: 540-343-3007
Emergency: 540-981-9351

Beacon Counseling Group (540) 339-6308
Phoenix, LLC (540) 238-2080 In-home -  counseling, crisis stabilization
Intercept Health (540) 254-7402 (Rocky Mount) Crises, outpatient, home-based, & school-based services.

hotline will connect you to your local office

location in the Town of Rocky Mount

Va. Dept. of Housing weatherization

Legal Aid

Piedmont Community Services

Blue Ridge Behavioral Health inpatient and outpatient treatment

tel:(540) 343-7227


Family Services Roanoke office: (540) 563-5316 in-home services where available
Strategic Therapy Associates (276) 285-0728 Rocky Mount office, mental & emotional health
Healing Strides of VA (540) 334-5825 Psychotherapy, coaching, trauma care, BSFT
Tri-Area Community Health (540) 346-6121 Psychiatry services

Reentry - Franklin Piedmont Community Services (540) 483-0582
Franklin County Reentry Council (540) 489-8052 Franklin Center, meets 4th Tues. each month

Social Security Social Security Administration ssa.gov; 1-800-772-1213

Senior Housing - Franklin Southern Area Agency on Aging 800-468-4571; (276) 632-6442
STEP (540) 483-5142

Seniors Resources - Franklin Neighbors Helping Neighbors (540) 524-9220
STEP (540) 483-5142
Adult Protective Services (540) 483-9247; 11161 Virgil Goode Hwy.

Social Services - Franklin Virginia Dept. of Social Services (540) 483-9247

Support Groups
Alcoholics Anonymous Roanoke: (540) 343-6857
Celebrate Recovery (540) 297-0966- Moneta call Eastlake Church for meeting day/time
Recovery Connection (540) 483-9040 meets Thurs. at Redwood United Methodist

Narcotics Anonymous - Rocky Mount na.org; location is Trinity Episcopal, (540) 483-5039
Wed, 6 p.m. and Fri 8 p.m.

101 E. Church St Rocky Mount

Substance Abuse Blue Ridge Behavioral Health (540) 343-3007 inpatient detox, Roanoke
Smoking Cessation 1-800-QUIT-NOW Jennifer Hemke, VA Health Dept, (434) 477-5953
Carilion Clinic (540) 981-8181 inpatient detox, Roanoke
Intercept Health, Roanoke (540) 344-7700 assessment, outpatient, MAT, case mgt, telehealth

(540) 483-0582; 30 Technology Dr., Rocky Mount
Emergency:  (888) 819-1331

SperoHealth (540) 329-5325; 2502 Broadway Ave SW, Roanoke Outpatient, accepts walk-ins, Medicaid
Celebrate Recovery celebraterecovery.com Groups in Rocky Mount & Roanoke
Intercept Health, Rocky Mounty (540) 254-7402 (Rocky Mount) assessment, outpatient, MAT, case mgt, telehealth
Healing Strides of VA (540) 334-5825
Hope Center - Roanoke (276) 732-6211 Long-term residential recovery
Tri-Area Community Health (540) 346-6121

Taxes - Franklin STEP - VITA program (540) 483-5142

Vehicles Responsible Rides - loan program Kim English, (540) 904-4445 low-interest loan, must work 30 hrs/week
Ways to Work - loan program (434) 845-5944

Veteran's Resources - Franklin Veteran's Homeless Outreach (540) 982-2463 Ext. 2215 Kate Donaldson
The Franklin Center (VDVA), Rocky Mt. (540) 597-1730 4th Wednesday of each month.

Piedmont Community Services Board

https://www.google.com/search?sxsrf=ALeKk0284HVEvcLakprn1UiUAily1MqFRg%3A1605895326479&ei=ngS4X6fpHK6s5NoP5f65kA4&q=step+rocky+mount+va&oq=STEP&gs_lcp=CgZwc3ktYWIQARgAMgQIIxAnMgQIIxAnMgQIIxAnMgcILhDJAxBDMgQILhBDMgoILhDHARCvARBDMgoILhCxAxCDARBDMgcIABAUEIcCMgQIABBDMggILhCxAxCDAToLCC4QxwEQrwEQkQI6BQgAEJECOg0ILhCxAxDHARCjAhBDOggIABCxAxCDAToCCAA6CwguELEDEMcBEKMCOgUIABCxAzoHCC4QsQMQQ1Dp1wFY5NwBYMTrAWgAcAF4AIABmwGIAdwDkgEDMS4zmAEAoAEBqgEHZ3dzLXdpesABAQ&sclient=psy-ab
https://www.google.com/search?sxsrf=ALeKk01PY2Lo8yW_CC4yLP0Z_Kgj0JfYLg%3A1605896067338&ei=gwe4X9eCFJC45gL2xKboBQ&q=ways+to+work&oq=ways+to+work&gs_lcp=CgZwc3ktYWIQAzIOCC4QxwEQrwEQyQMQkwIyAggAMgIIADIHCAAQFBCHAjICCAAyAggAMgIIADICCAAyAggAMgIIADoECCMQJzoLCC4QxwEQrwEQkQI6BQgAEJECOg4ILhCxAxCDARDHARCjAjoICAAQsQMQgwE6BAgAEEM6CwguELEDEMcBEKMCOg0ILhDHARCvARBDEJMCOhAILhCxAxCDARDHARCjAhBDOg0ILhCxAxDHARCjAhBDOgUIABCxAzoICAAQsQMQyQM6EQguEMcBEK8BEMkDEJECEJMCOgcIABCxAxBDOgcILhAUEIcCOggILhDHARCvAToICC4QsQMQgwE6CwguELEDEMcBEK8BUPKoBlijswZg27QGaABwAXgAgAF8iAHyCJIBAzguNJgBAKABAaoBB2d3cy13aXrAAQE&sclient=psy-ab&ved=0ahUKEwiX0I6F3ZHtAhUQnFkKHXaiCV0Q4dUDCA0&uact=5


Total Action for Progress (540) 777-4673 ask for veteran's resources

Salem VHA (540) 982-2463 Re-entry services

VA Works Veterans Staff (540) 613-8220 Franklin Center by appointment & 3rd Tuesday of the month

Victim Witness Franklin Cty Victim Witness Coordinator (540) 483-3000 Ext. 2407 support for crime victims/witnesses

Vision Lion's Club SML Chapter: (540) 346-2026

Lake Christian Ministries (540) 297-3214 financial aid when available

Va. Medicaid call your Medicaid managed card provider all plans offer exam and stipend for glasses


